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A firm has closed down

21 July 2025

Information for former clients of SSB

If you are a former client of SSB, please see our information specifically
for former clients of SSB [https://contact.sra.org.uk/news/news/information-former-
clients-ssb/]..

There are several reasons why a firm [https://contact.sra.org.uk/consumers/using-

solicitor/legal-jargon-explained#firm]_or sole practitioner
[https://contact.sra.org.uk/consumers/using-solicitor/legal-jargon-explained#sole-

practitioner]_may close.

A firm may close voluntarily, in which case it will make arrangements
with its clients [https://contact.sra.org.uk/consumers/using-solicitor/legal-jargon-
explained#client] to deal with any ongoing work, and to arrange for the
return of clients' papers and money.

A firm may have been abandoned and closed suddenly. This could be due
to the death or sudden illness (more often the case with sole
practitioners than with firms). If you are the client of a firm that appears
to have been abandoned, please contact us [https://contact.sra.org.uk/contact-
usl.immediately.

If we receive a report of an abandoned firm, we will look into it. It is
possible that we will close the firm
[https://contact.sra.org.uk/consumers/problems/solicitor-closed-down/intervention/]..

We may already have closed the firm. We do this if we consider it
necessary to protect clients' interests [https://contact.sra.org.uk/consumers/using-
solicitor/legal-jargon-explained#interests].and money, and for the protection of
the wider public.

When a firm closes down, it will have consequences for

e clients—you will need to make alternative arrangements
[https://contact.sra.org.uk/consumers/problems/solicitor-closed-down/intervention/]
or claim money and documents owed to you
[https://contact.sra.org.uk/consumers/problems/claim-papers/]

 employees of the firm [https://contact.sra.org.uk/consumers/problems/solicitor-
closed-down/intervention-employees-effect/]

e trade creditors [https://contact.sra.org.uk/consumers/problems/solicitor-closed-
down/intervention-debt-creditors/].,, who may be owed money, and

e other legal professionals such as barristers
[https://contact.sra.org.uk/consumers/using-solicitor/legal-jargon-
explained#barrister], who may be owed money for professional fees
[https://contact.sra.org.uk/consumers/problems/claim-papers/]..
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